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Abstract

The objectives of research were to study (1) the level of overall performance and
classified by demographic factors in government work from home of Bangkok civil servants.
(2) the important level of the main supporting factors for work from home. (3) the correlation
between factors supporting the performance of government work from home and the level
of overall performance in performing official work from home. The sample group of this
research was 400 Bangkok civil servants. They were selected througsh Non - Probability
Sampling and Snowball Sampling. The research instrument was a questionnaire. Percentage,
mean, frequency and standard deviation were the statistics used to analyze data. The test was
statistically Independent Sample t test, One way ANOVA and Pearson coefficient. The results
found that 1) the level of performance in government work from home of Bangkok civil
servants at a high level. (Mean = 80.40 , S.D. = 17.321). Sex and education level were different,
the performance efficiency of government work from home did not different. Age and position
were different, the performance efficiency of government work from home were different at
a statistically significant level of .05 2). The important level of the main supporting factors of
work from home was at a high (Mean = 7.95, S.D.=1.394) 3). The supporting factor was
positively correlated with performance level of government work from home at a quite high
(r = 0.628) at a statistically significant level of .01. Suggestion: should develop skills, knowledge
and understanding of work to increase even more for government officials aged 36-50 years,
experienced level and bachelor's degree to result in the efficiency of working at home the

most efficient.
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