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ABSTRACT

This research aimed to study 1) the factors affecting the decision to use e-Payment among
female in Bangkok. 2) the factors affecting the decision to use e-Payment among female in Bangkok
Classified by personal factors. 3) planned behavior and technology adoption influence the decision
to use e-Payment of female in Bangkok. Data were collected from 447 female in Bangkok who
used to use e-Payment by using the method of calculating sample size by Taro Yamane and

Convenience or Accidental Sampling.



The study found that the differently personal factors include age, education level, and

average monthly income, affecting the different decisions to use e-Payment with statistical
significance level at 0.05. The planned behavior and technology adoption are divided into 6 parts,

namely, Behavioral attitudes, Subjective norm, Perceived Behavioral Control, Attitudes toward
Using, Perceived usefulness consequently, and Perceived ease of use, influencing the decision to
use e-Payment of female in Bangkok with statistical significance level at 0.05. Therefore, these can
explain 65.5 percent of the variance in the decision to use e-Payment of female in Bangkok, or have

65.5 percent of the predictive power and +£0.130 predictive error.
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