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ABSTRACT

The objectives of this research were 1) to study demographic factors such as sex, age, status,
educational level. Average monthly income and working period affecting the commitment the
Bangkok Metropolitan Administration of the Bangkok civil servants 2) to study the motivation factors
are successful of work consisting of respect responsibility for work of progress in the work and the
nature of the work to be performed that has a relationship with the BMA's commitment to the
Bangkok Metropolitan Administration 3) to study the hygiene factors comprising compensation and
welfare, Relationship with supervisors and colleagues Policy and organization administration working
conditions and the stability of work. It is a non - experimental research The sample size was Bangkok
civil servants 393 case using a questionnaire that passed Cronbach's Alpha of the overall incentive
factor of 0.871 and the overall sustaining factor of 0.798. The statistics used in the data analysis were
percentage, frequency, value. mean and standard deviation the hypothesis was tested using t-test
statistics, One way ANOVA statistics. If differences were found, they would lead to a paired
comparison by using LSD and multiple regression analysis.

The results of the study found that the majority of them were female. with the age range
between 41 - 50 years old, single have a bachelor's degree The average monthly income is between
15,001 - 25,000 baht and the working period is less than or equal to 5 years. have the highest average
and considering the supporting factors on a case-by-case basis, it was found that the stability of work
have the highest average The hypothesis testing results showed that Ordinary Bangkok civil servants
sex and different education affecting the commitment to the Bangkok Metropolitan Administration

of the Bangkok civil servants not different above all the motivation factors is successful of work



respect responsibility and progress in the work that has a relationship with the BMA's commitment
to the Bangkok Metropolitan Administration of the Bangkok civil servants hygiene factors is policy and
organization administration working conditions and the stability of work as binding to the organization

or a relationship with the Bangkok Metropolitan Administration.
Keyword: Commitment, Motivation Factors, Hygiene Factors
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