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ABSTRACT

The objectives were: 1. credit limit utilization level with financial institution of
central personnel of the Department of Rural Roads., 2. the important of marketing mix
factors which effect credit limit utilization level with financial institution., 3. correlation of
marketing mix factors and credit limit utilization level with financial institution. This study
was quantitative research with 310 samples of central personnel of the Department of Rural
Roads by questionnaires and survey method as data collection with accidental sampling.
Frequency, Percentage, Average and Standard Deviation were used as statistics. T-test
statistics, One-Way ANOVA, and Partial Correlation were applied for finding variable
correlations. The result show central personnel of the Department of Rural Roads use credit
with financial institution average 583,057.42 Baht. (SD = 1,158,769.26) Gender and age
different did not affect credit limit utilization with financial institution. Education level and
salary differentiation affect credit limit utilization with financial institution. Marketing mix

factors, product, prize, distribution channel, and promotion had positive correlation with



credit limit utilization with financial institution at the lowest to very low (r=0.191 to 0.281)
with statistically significant at 0.01. Suggestion: financial institution should be attentive in
consumer welfare, set low interest rate, cooperate more by Memorandum of Understanding
(MoU) with department of Rural Roads to increase credit limit, and expand publicity of

information to make easily access for government officer.

KEYWORD: Credit limit, Financial Institution, Marketing Mix Factors
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