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Abstract

The objectives of this study were 1) the efficiency level in the work performance of
Judicial Service Officials the Office of the Judiciary 2) the importance level of supporting factors
affecting the efficiency in the work performance of Judicial Service Officials the Office of the
Judiciary 3) the correlation between supporting factors and the efficiency level in the work of Judicial
Service Officials the Office of the Judiciary. The sample group is the Officers of Office of Judicial
Service Officials the Office of the Judiciary, a total 300 person. It was a random method using (non-
probability sampling) snowball sampling. The research tools are questionnaire. The statistics tools
used for data analysis were percentage, mean, frequency, standard deviation, Independent Samples
Test, One-way ANOVA and Pearson’s correlation coefficient. The research results were as follows:
1) the efficiency level in the work performance of officers of Judicial Service Officials the Office of
the Judiciary were at the highest level. (Mean = 93.45, S.D.= 4.23). Sex, and status, no different work
performance. Age, education level, average income, position and working experience have different
work performance, statistically significant .05 2) the importance level of supporting factors affecting
the efficiency in the work performance, overall, are at the highest level (Mean = 8.23, S.D. = 0.80).
3) The supporting factors, which have positively correlated to the work performance of officers of
Judicial Service Officials the Office of the Judiciary, were at the lowest level. (r = 0.20), statistically
significant at the alpha level equal to .01. It should be emphasis on the development, training, and
education in order to increase efficiency in the work performance of officers especially officer group
under 25 years old and income not more than 25,000 baht.
keywords: Factors, Efficiency, Work Performance
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