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Abstract

Research on organizational commitment of Public Health Service Center personnel of
Bangkok Health Department. The objectives are: 1) to study the organizational commitment of
Public Health Service Center staff, Bangkok Health Department; 2) to study the relationship between
job satisfaction and organizational commitment of Public Health Service Center staff, Bangkok
Health Department; 3) to study the factors affecting the engagement of Public Health Service Center
staff, Bangkok Health Department. Classified by personal characteristics, the research methodology
used a quantitative study. The results were measured with a questionnaire as a tool to collect data.
The sample group consisted of 222 samples of Public Health Service Center staff, Bangkok Health
Department. By using a simple random selection method, according to the concept of Cronbach,
30 samples were tested for reliability of the instrument as having a high level of reliability with a
test value of 0.937 studied during January — February 2022. The results were analyzed using
descriptive statistics such as frequency, percentage, mean, standard deviation. quantitative data
analysis Statistical value to compare the difference between the mean of two populations or groups
by randomly sampling from each group independently (Independent — Sample T-Test). The T-test
statistic is the statistical value to compare the difference of the mean of 3 or more samples using
one-way ANOVA analysis by using the F-Test statistic and comparing the mean difference by pairs,
Least Significant Difference (LSD) test, multiple regression analysis, entering all variables, statistical
data processed by a computer programs.

The results of research findings on personal characteristics factors were mostly females
rather than males aged between 31-40 with salary rates 10,000-20,000 THB, single, having a
bachelor's degree and working age is 1-5 years, most of them were government officer, day laborers,

and general employees, respectively, with salary rates 10,000-20,000 THB. The results of the



assessment revealed that the staff's overall satisfaction with their work was at a high level. The
nature of work was at the highest level of agreement, followed by the working environment, for
the overall assessment of organizational commitment was at a high level, the highest rating in terms
of strong belief in accepting goals, the strong desire to continue to be a member of the organization
and the willingness to work in the organization, respectively.

The hypothesis testing revealed that the different personal factors were gender, age, status,
educational level, working age, type of personnel and salary rate. It had different effect on the
engagement of Public Health Service Center staff, Bangkok Health Department, and the satisfaction
of the work was related to the organization's commitment. Factors related to job satisfaction were
job characteristics factor and work environment factor. There was a positive influence on the
engagement of the staff of the Public Health Service Center staff, Bangkok Health Department, such
as willingness to work in the organization and a strong desire to continue to be a member of the
organization. The test results found that factors related to job characteristics having the highest

influence, followed by factors of working environment.
Keywords: organizational commitment, satisfaction
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