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ABSTRACT

This research had the objective to (1) study factors influencing use of service of Shell Petrol
Station in Bang Phli District area, Samut Prakan Province (2) study factors influencing use of service
of Shell Petrol Station in Bang Phli District area, Samut Prakan Province classifying by sex, age,
educational level, main occupation and monthly income (3) study factor of market mix and behaviour
factor influencing use of service of Shell Petrol Station in Bang Phli District area, Samut Prakan
Province. The sample group used in this research were service users of Shell Petrol Station in Bang
Phli District area in the number of 400 people. Questionare was a tool in collecting the data. The
statistics used in the analysis were frequency, percentage, means and standard deviation. The
hypothesis test was F-test, One-way ANOVA. If the difference was found, they would be compared in
pair in the LSD method and Multiple Regression.

The hypothesis test result was found that the personal factors including sex, age, educational
level, main occupation and monthly income found that different educational level, occupation and
monthly income caused different satisfaction in service use of Shell Petrol Station. Market mix factors
and Behaviour factors It was found that distribution channel aspect, service provision process aspect,
physical chaacteristics aspect, motivation aspect, attitude aspect and knowledge aspect influenced use

of service of Shell Petrol Station in Bang Phli District area, Samut Prakan Province.
Keyword: Gas Station Service, Shell Gas Station, Samut Prakan
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