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ABSTRACT

The objectives of this research are 1) To survey the population factors, the marketing
mix (4P’s) factors and Credit Card Usage Behaviors of working age population in Nontaburi
Province . 2) To study the population factors and marketing mix (4P’s) factors that affect to
the Credit Card Usage Behaviors of working age population in nontaburi.There are 400
working age population in Nontaburi Province samples of the which are usedin thisresearch,
using questionnaires as a tool for data collection. The statistics used for analysis were
frequency, percentage, mean and standard deviation.In case of testing the hypothesis, using
chi-square statistics, must be used and using logistic regression statistics.

The results found that most the repondents were male,31-40 year old,bachelor
degree,single,average income of 15,001 to 25,000 bath per mont. The marketing mix all
factors is of the most importance ,were of markting Promotion factors is the most
important.Most the repondents owned about 2-3 credit card,average cost 5,000 to 15,000
bath per time, average cost 5,001 to 15,000 bath per mont, frequency of credit card use 11-
15 per mont, objective was purchasing consumer goods,behavior was full payment.

The results of hypothesis testing showed that the working age population in
nontaburi with the different gender,age, education level,status and monthly income got the
different effects on the working age population in Nontaburi Province. Furthermore, The
Marketing mix (4P’s)factor ,Price factor affecting to frequency of credit card use per mont.
Place factor affecting to Average amount of credit card spending per transaction, Average

amount of credit card spending per mont, frequency of credit card use per mont, Purpose



of using credit card service.Promotin factor affecting to Purpose of using credit card
service,that affect to the Credit Card Usage Behaviors of working age population in nontaburi.

Keyword : Credit Card Usage Behaviors
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