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This research aims 1.) to explore demographic characteristics. Loan nature of the
driving factors affecting the occurrence of outstanding debts of loan receivables,
Government Savings Bank, Phra Khanong District. 2.) to study the influence demographic
characteristics, Loan characteristics affect the driving factors affecting the occurrence of
outstanding debt classified by demographic characteristics such as gender, age, status,
education level, occupation, average monthly income, average monthly expenses, the
number of family members. And loan characteristics such as loan amount, collateral, the
purpose of borrowing, repayment period, installment terms, and the period of overdue debt.
The data collection will use a questionnaire by randomly selecting 200 debtors at the
Government Savings Bank, Phra Khanong District. The SPSS program was used for data
analysis to find the mean and standard deviation. Percentage and t-test. One-way analysis

of variance and analysis of multiple regression equations.

The results of the study found that 1. Demographic characteristics, the difference in
average monthly expense affects the driving factors impact occurrence of outstanding debts
of loan receivables, and 2. Loan characteristics, the repayment period, and repayment terms
affect the driving factors affecting the occurrence of outstanding debts of loan receivables.

In addition, the study found that the factors driving the occurrence of outstanding debts of



the factors affecting the occurrence of outstanding debts of loan receivables of the
Government Savings Bank, Phra Khanong District. It showed that internal factors were banking
services influence and the borrower's behavior influence the occurrence of outstanding debt

payment of loan receivables.

Keywords: the occurrence of outstanding debts
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