Uadeiidnswananislduinisvasgnan surasinewialvd 3 ()
Factors Influencing customer to use service of Siam Commercial Bank

Public Company Limited

v ¢ 4

igfudas nesneu
AINSEULAZAITEUIANT AMTUTINTTING UNTINGIRETIAUNG

ASURAYaUUNAN

Natpapat Gordon
E-mail : Finfillo_doll@hotmail.com
Faculty of Business Administration Program in Finance and Banking

Ramkhamhaeng University, Thailand

Corresponding author

UNANYD

a a ' § o o

msAnwes Jadeiiddninasensléuinmsvesgndn suansinendad din
(C0REAY) ﬁuﬁf@qﬂsxmﬁﬁaﬁ%ﬁﬂm Hadeiiavofnungugnd Faduiiuddyvesssia
sums fgrilianunsnaiunagrsiiasduniuiomaursiuiifsturessuiasmdugdug Vil
uazsaUszne ezidnanudsdrmuvamsmsnannlulsemalne laedsldamnudesiinaingsia
nsduludszinalvnedadlontavenediladnunlueuian lagazihJadediulszaunianisnain
(7P’s) fisundnsdnet A1usian AUNSTATIMUIE AUEALETNNITNAIN ATUUAAR ATUENYMENIS
NMEAM LagnunszuIunts lngduunaudadediuyaaail ina a1y seaunsiing endn uay
%“w“s’mﬁaajmﬂ”a %Q‘Ui%‘mﬂiﬁi‘i’ljlﬂuﬂiz‘lﬁﬂiﬁmﬁﬂaiﬂuﬂi%L‘Vlﬂl‘VI?J U 66,171,439 AU 1ae
nauetsiineuwuvasuaT f91u9u 400 Au a3esilefildlunisifiudeya Ae wuuasuany
Jinsgsidoyalagldlusunsuduiagunisneufinmned meraud Arfesay Aads (x) dau

WeauuansgIu (SD)



Han1539enuIn §revnuvasuaudlugidumands $1uau 212 au Aaluesas
53.00 uazimAveIuIu 188 au Anluiosay 47.00 dwlvgifieny 20 - 30 ¥ 91usu 181 au fAn
Wudeway 45.30 509831189 31 - 40 U 117w 168 Au Andusesay 42.00, 41 — 50 T 31u7U 38
au Andufosay 9.50 way 51 VTulU §ruaw 13 au Andudosay 3.30 audrsu daulngd
nsAnwgegnseiudIynng $1uru 225 au Andudesas 56.30 sesasnde sniUSyaes
Fuau 137 au Aatduiesay 34.30 wasUSygiln s1uau 38 au Aatduiesay 9.50 A uaIAU
AnouwuvgsuauadulngenTmduntdnauuignensu/sudng S 178 au Anduiosas
44.50 s09a8fe §3fadudY/A1ve T1uau 83 au Anduiesaz 20.80, winnusgiamia/su
319115 91U 64 au Anduieuaz 16.00, Gdn/dnAnw $1uau 45 Andusesaz 11.30, Wotw/
wsitihu §1uau 26 au Astdudesar 6.50 uardug Fedlendninenu uazgindeaenganuuds 4 au
Anfudesas 1.00 mudu Fedlvginordeeglunsammamiuass S1uau 209 au Andusos
az 52.30 sesasnAeanduagluuunma laun 2.uAsUsy, 2.uunys, 3.Unus1d, 2.aunsusinis
LA 9.auMTaNAs 91U 149 au Anidudesay 37.30 uardun Faldmin azBune, gasand,
IS, NMeyauys, W, iwsysed, elass, aseys, Auaglan, 0ss, a51ug3s1i, awan, vaus, gums,

Y

Uszudsdus, any3, szeeq, Sunys 9w 42 au Aadudesas 10.50 aua1iu wagauAnaiy

)

Yol ltusNsNdanasietadenidvinasonislduimvesgndn suinsinemidivd 91in mww)

TneswegluszAuuniign fie AMUUAAR, ATUNTTUIUNT, ATUNEATMI, ATUSNYUENIINIBATN,

AUYBINILUNITIATINUIE, AUALASUAITAAIN LATATUSIAT AIUAINY

Abstract

The research of Factors Influencing customer to use service of Siam
Commercial Bank Public Company Limited. The objective is to study factors that will help
maintain the customer base, which is the stronghold of the banking business. This will enable
the creation of strategies to cope with the competition arising from other commercial banks.
Both domestically and internationally to compete for Thailand's market share It is also based
on the belief that the Thai financial market has a good opportunity to expand further in the
future. The factors of research are Marketing Mix included Product, Price, Place, Promotion,
Personnel, Physical Evidence and Process. That are classified by Personal factors which are
sex, age, education, occupation and address. The number of populations live in Thailand is
66,171,439 peoples. The samples of this research are 400 peoples. The questionnaire was

instrument of this research. SPSS is applied to analyze data which is collected from



respondents about Social Science Research. The statistics were frequency, percentage,

minimum, maximum, mean and standard deviation.

The results found that most respondents are female 212 peoples at 53.00%, are
male 188 peoples at 47.00%. Most respondents are age 20-30 years old 181 peoples
representing 45.30% followed by the 31-40 years old 168 peoples representing 42.00%, 41-
50 years old 38 peoples representing 9.50% and over 51 years old up 13 peoples
representing 3.30% respectively. Most are bachelor’s degree level 225 peoples representing
56.30% followed by less than a bachelor’s degree level 137 peoples representing 34.30%,
master degree level 38 peoples representing 9.50. Most are the private employees 178
peoples representing 44.50% followed by self-employed/owner 83 peoples representing
20.80%, government/state enterprise 64 peoples representing 16.00%, students 45 peoples
representing 11.30%, Butler/housekeeper 26 peoples representing 6.50% and other answer
is unemployed and retire 4 peoples representing 6.50% respectively. Most of them living in
Bangkok has 209 peoples representing 52.30%, followed by living in the surrounding
provinces, such as Nakhon Pathom Province, Nonthaburi Province, Pathum Thani Province,
Samut Prakan Province and Samut Sakhon Province 149 peoples representing 37.30%, and
others answer, There are provinces Chachoengsao, Uttaradit, Ratchaburi, Kanchanaburi, Nan,
Phetchabun, Yasothon, Saraburi, Phitsanulok, Trang, Surat Thani, Songkhla, Chon Buri,
Chumphon, Prachuap Khiri Khan, Lopburi, Rayong, Chanthaburi 42 peoples representing
10.50% respectively. And the opinions of customers that affect the factors influencing the
use of the customer's service The Siam Commercial Bank Public Company Limited overall
was at the highest level, which were Personnel, Process, Product, Physical Evidence, Place,

Promotion and Price, respectively.
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A A &g yo a o

wn3esilanldinlun1side
wisesilenldlun1sAnyinsall Ae wuuasuanu (Questionnaire) FaAnwlavinn1sdne
Nnenasuwardayaiilogudy i suugsmaulvimngauiuiuglduinig suansing

MBS 3119 (WAU)

aad a 5
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e

1. A13ewar (Percentage) dAmsumsiagiitoussenetadediuynna

2. dnade (X)

Saa

3. AndrudenuunInsgiu (SD) dusuimsziuuuasuaiy Uaduiiddnsnasnenisly

U3N15789gNAN suAsnemdle 311n ()

NSNAFBUFNNAFIY
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az 95 fetuaswensuauuimdonuiila Sig douni 0.05

3. Yadedrudsraunianisaanaiidnsnasenisaeniiusnissuniasinenigivd 31

(WTL) NMINATIENARNDLNYA
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