ANNNINBlVRIFUMIATIvaRUAIMIURURNUATIVTOUVBIEIINNUMINTIDIUINUAY
NIMANY MHINABNYATAITAS
The Satisfaction of the Auditee with the Performance of Audit of the State Audit Office of the
Kingdom of Thailand: Case study of Kasetsart University
WAns N8 MATie

NNV YY ANUIHITEIND NHIINGAYIINAWNA

U

ASURAvRULNAN

Puttaraporn Takumhor

E-mail : takumhor@hotmail.com

Faculty of Business Administration Program in Management, Ramkhamheang

University Corresponding author
U U
UNNAeo

@ S A (% Yo 1 a oA
'W]Q‘]Jﬁzﬁ\‘]ﬂ!ﬁ@ﬁﬂ‘kl'] 1) im‘ummﬁwa%mmQgi‘umima%ﬁﬁmmmiﬂg‘ummmaﬁ]ﬁ’aumm

=) ) a QU o % % g { 1 QU v
FIUNNUNITATIIIULNUAU 2) iz@]‘]Jﬂ’J"IiJ?f"IﬂiyﬂlfNﬂi]i]fJﬂ"ﬁ}uﬁﬁNﬁ@]ﬂizﬁﬂﬂ’JTNﬁQW@iﬂﬂJ@Qﬁiﬂﬂﬁ

[ o =

4 U o J 1 o 3 [ U
379891 3) Lﬁ’ﬁ]ﬁﬂ‘ﬂ1ﬂfnll’ﬁlIWu‘ﬁi$‘ﬂ’JNﬂ"l]i]fJﬂ"I"l]UﬂUﬁ$ﬂ‘Uﬂ’JHJW\1W'E]1i]6U@QEjﬁﬂﬂWﬁ@]i’Ji]ﬁ@‘U nauy

Q

] 1 A 9 9 ~ a Y] J o a1 1o KX X ] I
AIDY N AD LITHUINUYDIUNIINYIAYNHATAITAT DT1UIU 300 AU Tﬂm‘ﬁqu"lummmmmm%mﬂu

[

(Non-probability sampling) 111N 14 (Snowball sampling) 193 041joN 19 1un15398 Aouuudouniu aia

~Aq 9 a d Y A Y 1 = 1 a ~ Y Aaa
ﬂi%iuﬂ'ﬁﬂllﬂi']gﬁﬂlﬂgﬂﬂﬂ I9Y0Y AURAY AININUD TIUUVIAUVUNINTIIU ﬂ1§‘1’]ﬂﬁﬁ]ﬂ1°b’ﬁﬂ§]

T o a £ o o S A I o a o
Independent Samples Test, One-way ANOVA gazmadulsansandunusINgSdu Han13398NN
@ Yo 1 a oA T o a1 =
1) 53ﬂUﬂ’)']ﬁJﬁ\‘]‘Wﬂsl,%"llﬂ\‘]Qi‘]_lﬂ']i@ﬁlfﬂﬁ@‘]J@']f)ﬂ"lﬁﬂ;]TJGN']‘LW]TJ%?(E]Uiﬂﬂilhﬂgiuﬁgﬂﬂq\i UAURNQY

(mean) 1171 7.87 (S.D. = 1.18) nquiiinnuiane lviseninguounenguaoe1umnae MIAnEIA

= o |l

1 =Y 9 9 cs' a o 1 [ 1 [ [
ﬂ?l']ﬂiilluﬂluW]i Gl']LL‘H“L!\‘]L%"IW“L!W]‘LI?W"I?\‘]']UV]’JII‘]J qdIUDTY Llﬁgﬁgﬂ‘ﬂﬂ'ﬁﬁﬂ‘HW UANANNU S%ﬂ‘Uﬂ”ﬂllﬁ\i

=

1 1 % % o ) 1 % 1 % U %)1
Wﬂi%]lullﬁﬂGITQﬂu INALASTEAUALYT UINIULANANNNY mmﬁma%ummmu 2) SIEREGRDITRY

Q

[ 9

AzuUUIEAUANNEIAY TAsmAMINY 8.20 0§ 1UTZAUGININ (S.D. = 1.16) Yavenuanud Ay loy
4 [ Y 4 1 [ 1) [ ) 4 1 [ %} [ [
NgafomunuduRus Tz nINART19iUATUATI9 tag 3) Anuduiuisznietladen1guniusal

=2 1 a ~ [ a [ = [ =S 9 9y
anuiane lveglunama@erny (Fauan) Tuseauihunaedeszauga (r= .60 03 .72) dowauonus: §
A9 A0 VYOI NINIUMIATINIULAY AT s AN anwd lanuyaansniienudsunsn1e

D) 2
1hunu

o o W a v d o a 1 A
A INEY: ﬂ’)']ﬁJ'I/d\iQ‘Wﬁ]Slﬂ UHNMINYIAYLNHATATITAT TIUNIUNITATIINUUNUAUY


mailto:takumhor@hotmail.com

ABSTRACT

The objectives of this study were 1) the level of satisfaction of the auditee towards the audit
performance. 2) the importance of hygiene factors affecting the satisfaction level of the auditee 3) the
correlation between hygiene factors and the level of satisfaction of the auditee. The sample group was 300
persons. It was a random method using non-probability sampling - snowball sampling. The research tool was
questionnaires. The statistics tools used for data analysis were percentage, mean, frequency, standard
deviation, Independent Samples Test, One-way ANOVA and Pearson’s r correlation coefficient. The results
showed that 1) the level of satisfaction of the auditee on the overall audit performance was high (mean = 7.87,
S.D. = 1.18), the less satisfied groups were male, under bachelor’s degree, general administration office; the
age and educational level were different, the satisfaction levels were not different, sex and job position level
were different, the satisfaction level were different 2 ) the importance of hygiene factors were at very high
level (mean = 8.20, S.D. = 1.16), the least important was the relationship between the auditor and the auditee;
and 3) the correlations between hygiene factors and the level of satisfaction of auditee were in the same
direction (positive) at moderate to high (r = .60 to .72). Recommendations: the auditor should create more

understanding with the auditee.
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