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ABSTRACT

The objectives of this research were 1) To study personal factors such as sex, age,
marital status, educational level, and the average monthly income that affect the
satisfaction of customers with the products and services of the 7-Eleven convenience store
in Pathum Thani 2) To study the factors of marketing mix such as products, prices,
distribution channels, marketing promotion, and service provision of employees to customer
satisfaction with the products and services of the 7-Eleven convenience store in Pathum
Thani. It is a Non-Experimental Design. There was a sample group of 400 customers who
shopped at 7-Eleven convenience stores in Pathum Thani using a questionnaire that passed
the Content Validity and Reliability Test by Cronbach's Alpha coefficient equal to 0.985 as a
tool for data collection. The statistics used in the analysis were frequency, percentage,
mean, and standard deviation. The hypothesis was tested using t-test statistics, One-way
ANOVA statistics. If differences were found, it would lead to pairwise comparisons by using

LSD and Multiple Regression Analysis.

The results of the study found that most of the respondents were female, aged 26-
35 years, single, bachelor's degree level, and had an average monthly income of 10,000 -
20,000 baht. When considering the factors of marketing mix by part, it was found that the
products marketing mix factors had the highest mean. The hypothesis testing results also
found that demography factors of customers who shop at 7-Eleven convenience stores In
Pathum Thani with different marital statuses, and average monthly income, affecting their

satisfaction of consuming products and services differently at the statistical significance of



0.05 levels. In addition, the product marketing mix factors, distribution channel, marketing
promotion, and staff services also affect customers' satisfaction with the products and
services of 7-Eleven convenience stores in Pathum Thani at a statistically significant of 0.01

levels.
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