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Abstract

The objective of this research was to 1) study factors influencing
satisfaction of office building users, study in the Ratchathewi district, Bangkok 2) study
satisfaction of office building users, study in the Ratchathewi district, Bangkok. Samples
of this study were 150 office building users such as Suthis Building, Rasa Two Building
and Singha Complex Building. The instrument of this study is a questionnaire. The data

were analyzed by percentage, frequency, mean, standard deviation, t-test and F-test.
The results were as follows;

1. The satisfaction of office building users, study in the Ratchathewi
district, Bangkok was at high level. Consideration each aspects revealed the followings;
accessibility to office building was at high level or the first rank. Second rank was high
level was surrounding. Third rank was at high level was office management. Fourth
rank was high level was facility management. Last rank that also was at high level was

support area.

2. Factors influencing satisfaction of office building users, study in the

Ratchathewi district, Bangkok as follows;

2.1 Office building users’ gender, age, educational level position had

no satisfaction towards satisfaction of office building.

2.2 Office building users’ working life had satisfaction towards
accessibility to office building and the suitable area size of office building significant

level of 0.05

2.3 Office building users” monthly income had satisfaction towards the

sufficient facility such as toilet and restaurant significant level of 0.05



2.4 Office building users’ working office had satisfaction towards the

support area significant level of 0.05

Keywords: Satisfaction factors Office building users
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https://thailand-property-news.knightfrank.co.th
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Tun19%1197% http://pathumthani.labour.go.th/2018/index.php/2015-12-03-04-59-

03/169-2017-06-17-08-00-30
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https://www.cbre.co.th/th/rent-office?wizard=T
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