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ABSTRACT

The study has objectives as follows: To study a decision-making process on buying
sports shoes via online websites of customers in Bangkok. To study a decision-making
process on buying sports shoes via online websites of customers in Bangkok according to
demographic characteristics. To study marketing mix factors that affect a decision-making
process on buying sports shoes via online websites of customers in Bangkok, and to study
quality factors of online social media that affects on a decision-making process on buying
sports shoes via online websites of customers in Bangkok.

The sample of the research is the population in Bangkok. The sample size of the
study is 418. The statistical analysis approaches used are frequency, percentage, mean,
and standard deviation. The assumption parameter for the statistical test is the t-test (One-
Way ANOVA). Different values are compared in individual pairs by Least Significant
Difference (LSD) and Multiple Regression Analysis.

The findings of the assumption show that the population or the people who live,
work, or study in Bangkok with different ages, educational levels, statuses, careers, and
incomes make different decisions on buying sports shoes via online websites. Whereas, the
population or the people who live, work, or study in Bangkok of different genders make no
different decisions. The marketing mix factors Price and Place affect a decision-making
process on buying sports shoes of customers in Bangkok via online websites. The marketing
mix factors Product, Promotion, Process do not affect a decision-making process on buying
sports shoes of customers in Bangkok via online websites. The quality factors of online
social media which are personal information safety and personal service affect a decision-

making process on buying sports shoes of customers in Bangkok via online websites.

Keyword: The decision to buy, Sports shoes
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