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Abstract

The objectives of this research were to study 1) the level of Knowledge and Understanding of
Personal Income Tax classified according to demographic factors include gender, age, education level,
occupation and worked experience, 2) the importance of environmental factors include family, related
groups and society, and mass media 3) the correlation between environmental factors and the level of
Knowledge and Understanding of Personal Income Tax was as follows: include basic knowledge of
Personal Income Tax, Knowledge of assessable income, Knowledge of expenses, knowledge of
deductions, and knowledge of tax calculation and filing. The sample population was people those born
between 1980-2000, generation Y who lived or worked in Bangkok. Statistics used in data analysis include
Frequency, maximum, minimum, percentage, mean, standard deviation, Independent Sample Test
(t-test), One-way ANOVA and Partial Correlation, significantly at .05 level. The results showed that: 1) the
overall level of Knowledge and Understanding of Personal Income Tax was at a high level (mean = 70.51
and standard deviation = 20.23), gender and occupation were different, the level of Knowledge and
Understanding of Personal Income Tax were different statistically significantly at .05 level, age, education
level, and worked experience were different, the level of Knowledge and Understanding of Personal
Income Tax were not different. 2) The importance of environmental factors and related groups and
society were at very high level followed by mass media was at a very high level, next family was at a
high level. 3) Environmental factors did not affect the level of Knowledge and Understanding of Personal
Income Tax. Suggestions: 1) The Revenue Department and Ministry of Education should provide tax
knowledge included in the lessons, 2) relevant agencies such as The Revenue Department, Thailand
federation of accounting professions providing tax or related information or channels for inquiring about
information or resources that can be study by themselves.

Keywords: Knowledge and Understanding; Personal Income Tax; Generation Y
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