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Abstract

The objectives of this research were to study 1) the overall level of organizational commitment
and classified according to demographic factors. 2) the importance of working environment factors and
motivation factors. 3) the correlation between working environment factors and motivation factors and
organizational commitment of civil servant of Revenue Department in Bangkok.The sample population was
400 general civil servants who were under and have worked for the Revenue Department in Bangkok, This
research used quantitative research. The tool used in this research was a questionnaire. The statistics used
in data analysis include frequency, maximum, minimum, percentage, mean and standard deviation. The
hypothesis was tested using Independent Sample Test (t-test), One-way ANOVA and Partial Correlation,
significantly at .05 level. The results of the research found that 1) the overall level of organizational
commitment of civil servant of Revenue Department in Bangkok was at the highest level (mean = 8.40 and
S.V. = 1.46). Age, education level, work position level, working life and monthly income were different, the
level of organizational commitment were different. 2) the importance of Intrinsic Aspects of the Jobs (mean
= 8.71 and S.V. = 1.21), Relationships with co-workers and supervisors (mean = 8.69 and S.V. = 1.13),
Company and Management (mean = 8.36 and S.V. = 1.26), Esteem Need (mean = 8.26 and S.V. = 1.60)
were at very high level, followed by Working Conditions (mean = 7.70 and S.V. = 1.62) and Compensation
and benefits (mean = 7.53 and S.V. = 1.70) were at high level, next Career Path (mean = 6.69 and S.V. =
2.34) was at a quite high level, respectively. 3) the correlation with Intrinsic Aspects of the Jobs (r= .311)
and Relationships with co-workers and supervisors (r= .104) had a low positive effect, significantly at .05
level, Company and Management (r= .110) had the lowest positive effect, significantly at .05 level,
Compensation and benefits (r= .225) had a very low positive effect, significantly at .05 level and Esteem
Need (r=.477) had a quite low positive effect, significantly at .05 level. Working Conditions and Career Path
did not affecting the level of organizational commitment of civil servant of Revenue Department in Bangkok.
Suggestions: The Revenue Department should have an incentive policy regarding compensation and
employee welfare and find solutions to the overwork problem by increasing the efficiency of civil servant

of Revenue Department in Bangkok.

Keywords: organizational commitment; environment factors; motivation factors
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asufuudiaztideyaiilduinseinalaglilusunsudiiagunisads Tnoldaadalunisiinsegideyaan
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ﬂ'«aé’ﬂﬁmﬂiz‘mﬂimam%ﬁmmiﬁﬂwﬂmEJﬂtcjmsﬁumsﬁﬂmﬁmdw‘%aujzmm‘% fif1iads (Mean) 9.08 drudsauy
1ASFIU SV. 1.16 agluseiugsiian sesasnngusziunsAnugeninuiyanaiiaede (Mean) 8.40 uazdau
\Doauunnsgiu SV. 1.35 ogluszdugenn sesasunnguszdunsfnwidigyyinidaieds (Mean) 8.32
drudoauuinnsgiu SV, 152 eglusedugann sudidu Ussannsmans dusssusium s Tnengusdumisnu
seiudmImgiianads (Mean) fovay 8.92 drmnoauuannsgiu SV. Wiy 1.17 egluseiugaunn sesasnngy
Muvsnusgdutiunymsfitey Jaads (Mean) 8.79 wazdrmudosuuanasgiu SV. 0.72 aglusefugann
sesasngy fumdsnuseiutgms danads (Mean) 8.75 drudonuunnnsgiu SV. 1.31 sgluszdugenn
sesaaNNguiuIisuTEFUUf TR feeds (Mean) 8.62 daudouumnsgiu SV. 1.36 sglusefugenn
sesauNNgusuIsusEiutugau daeds (Mean) 8.51 daudsauuinnsgiu SV.1.12 eglusefugen
599891 nAuFwsUsERUUFTRNsTAeae (Mean) 8.02 drudosuuannsgiu SV. 1.66 aglussiugenn
iy Jedesnutladedmussnnsmand druengau lengueneau 14 - 18 T feiads (Mean) 8.83 dautdssiuy
1M55 SV. 050 8¢ TuTEAUg NN F09AING Neg I 4 - 8 T dead s (Mean) 8.63 d2uil sauuinmsg i SV.
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