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Abstract

This research aimed to investigate two main objectives. Firstly 1) to study
demographic factors such as gender, age, marital status, education level, occupation,
and average monthly income influencing consumers' purchasing decisions at Central
Plaza Nonthaburi. 2) to examine marketing mix factors (7Ps) including product, price,

place, promotion , people, process, and physical evidence that impact consumer



purchasing decisions at Central Plaza Nonthaburi. The study employed a non-
experimental research design, collecting data from a sample of 400 consumers aged
15 and above, who regularly purchase products at Central Plaza Nonthaburi. Data were
gathered using validated questionnaires with a Cronbach’s Alpha reliability coefficient
of 0.88. Statistical analyses included frequency, percentage, and standard deviation,
along with hypothesis testing using t-tests, One-Way ANOVA, LSD post hoc tests for

pairwise comparisons, and multiple regression analysis.

Findings revealed that the majority of consumers were female, aged between 31-
40 years, single, holding a bachelor's degree, employed in corporate positions, and
earning monthly incomes above 45,001 Baht. Overall, they demonstrated a high level
of decision-making involvement in purchasing decisions at Central Plaza Nonthaburi.
Regarding the marketing mix factors, product-related factors showed the highest mean
values. Statistical analysis indicated significant differences in consumer decision-
making based on age and occupation, highlighting the importance of market mix
factors at a significance level of 0.05.

Keywords: Demographic, Marketing mix , Consumers' purchasing decisions
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