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Abstract

The purposes of this study were to (1) investigate and summarize the respondents’ opinions
toward job characteristics, job experience sharing, and organizational commitment in their present
organizations, (2) analyze and summarize the impact of the relationship between job characteristics, job
experience sharing, and organizational commitment, (3) analyze and summarize the direction of influence
that each factor has on the organizational commitment of personnel at the Office of the Permanent
Secretary, Ministry of Finance, and (4) analyze and summarize the differences in the magnitude of
influence that each factor has on the organizational commitment of personnel at the Office of the
Permanent Secretary, Ministry of Finance.

The 400 samples, including staff working at the Office of the Permanent Secretary, Ministry of
Finance, were selected using a convenient random sampling method, regardless of probability basis. The
administered questionnaire was approved for its content validity by three experts. The Cronbach’s alpha
coefficient indicated a reliability value of 0.963. Regarding data analysis, descriptive statistics covering
frequency, percentage, mean, and standard deviation, as well as inferential statistics performed by
employing multiple regression analysis: MRA, were used. Additionally, the hypothesis was examined at
0.05 level of statistical significance.

Overall, the research results revealed that the respondents rather agreed on job characteristics
and job experience sharing. Moreover, it was found that the respondents strongly agreed with
organizational commitment. In detail, for job characteristics, the respondents rather agreed with
challenges to success, career advancement, and suitability to the qualifications of personnel. Regarding
job experience sharing, the respondents strongly agreed with sharing operational guidelines and practices
and rather agreed with sharing work skills and knowledge. Additionally, for organizational commitment,
the respondents strongly agreed with trust and acceptance of the organization's goals and values and
rather agreed with willingness to remain as members of the organization and commitment to
organizational work.

Finally, the findings indicated that job characteristics and job experience sharing directly affected
organizational commitment consecutively at 0.05 level of statistical significance.

Keywords: Job characteristics, Job experience sharing, Oreanizational commitment
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