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Abstract

The Purposes of this study were to (1) investigate and summarize the respondents’ opinions
toward motivational factors and supporting factors affecting personnel’s work efficiency for central
division of Marine Department, (2) analyze and summarize what impact was found in accordance
with the relationship between motivational factors and supporting factors affecting personnel’s work
efficiency for central division of Marine Department, (3) analyze and summarize the directions of the
impact of each affecting personnel’s work efficiency for central division of Marine Department and
(4) analyze and summarize the differences in the magnitude of the effects of each factor affecting
personnel’s work efficiency for central division of Marine Department.

The 400 samples including personnel working of central personnel of Marine Department.
Were selected by using convenient random sampling method, regardless of probability basis. The
administered questionnaire was approved for its content validity by the three experts. The
Cronbach’s alpha coefficient indicated that its reliability value was 0.98. Regarding data analysis, the
descriptive statistics covering frequency, percentage, mean, standard deviation; as well as the
inferential statistics performed by employing multiple regression analysis: MRA were used.
Additionally; the hypothesis was examined at 0.05 level of statistical significance.

In overall, the research results were revealed that the respondents highly satisfied toward
motivational factors, supporting factors and strongly agree with the effectiveness of their work
performance. In detail, for motivational factors, respondents prioritize responsibility, job
characteristics, advancement, and recognition, respectively. For supporting factors, respondents
highly value job security, interaction with colleagues, and compensation and benefits, respectively.
Additionally, regarding the work performance of personnel at the central department of the Marine
Department, respondents strongly agree on aspects of quality, time, workload, and costs,
respectively. When analyzing factors affecting work performance, the analysis results indicate that
motivational and supporting factors directly impact the work performance of personnel at the

central department of the Marine Department, with statistical significance at the 0.05 level.

Keyword: Motivation factors, Supporting factors, efficiency
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