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Abstract

The objectives of this research study are 1) To investigate the demographic factors that
influence the performance of procurement management system (PMS) among material-related
personnel in the Royal Irrigation Department. 2) To examine the organizational and technological
factors that affect the performance of PMS among material-related personnel in the Royal Irrigation
Department.

This research involves a study of a sample group consisting 0f400 material-related personnel
from the Royal Irrigation Department were surveyed to gather data. The questionnaire was used as a
data collection tool, and statistical analysis was performed using frequency, percentage, mean,
standard deviation, t-test, one-way ANOVA, LSD, and multiple regression.

The research found that among the procurement-related personnel at the Royal Irrigation
Department, demographic factors such as age and education level influence different opinions on the
performance efficiency of the Procurement Management System (PMS). The opinions on internal
organizational factors that align with the performance efficiency of the PMS, ranked by average score
from highest to lowest, are as follows: strategy, shared values, management style, organizational
structure, personnel management, and skills, knowledge, and abilities. These factors are rated at a high
level on average. The opinions on technological factors that align with the performance efficiency of

the PMS, ranked by average score from highest to lowest, are as follows: system quality, system



performance, system security, and system reliability. These factors are also rated at a high level on
average.

Keywords: Performance; Organizational Factors; Technological Factors; Material-Related Personnel
Royal Irrigation Department
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