INSwan AN walLMaWIB LYY ANMWAITIAUINIS NsdaETunInIsnan waz
AMUNINala denasandunslandul eI udiaman

%aaﬁ'ﬂviauﬁmmnniqqmwumuﬂs
Influence Tourist Attraction Image Service Quality Marketing Promotion and
Satisfaction affect Revisit Intention the Main Cities

of Tourists from Bangkok

1510580 Ybsei
a1vIINSURT AMEUSYNTEIAY UMAINENTETINAK

HIURAYEUUNAIY

Waraporn Puretang
E-mail: 6514060041@rumail.ru.ac.th
Faculty of Business Administration Program in Accounting

Ramkhamhaeng University

Corresponding author

unangs

miﬁﬂmﬁﬁfmﬂszmﬁ ilefnudvswanmdnuniuamiaailer annmnisliuing msdaaiums
N13AATN kagAUNINDLA a'qmam'amm&?ﬂﬁ]ﬂé’umLﬁaaszjgﬂl,ﬁamé’ﬂsuaqﬂ’ﬂviauﬁ&J’Jmmﬂiﬂmwwmm
Jadeldun Jadudmyana nmdnualuvaieaiion annmnsliuing msdaaiumienisnain wagany
fiswela Ingldnguiaogne Ao Unvisufinriiendueglungavmauvuasuaziaeidumaluvisaiisademan
17w 400 ey Tnelduuuasuauduedosdiolumsiunusudoyas afafldlunsieses 16un msuanuas
anudl Yoay Anade wardnudosuuinasg i mivegouanNigldaiinmaaeunuy ttest WuuadA
AMULUTUTIUMIaRET (One - Way ANOVA) uazanANsannRENTAN (Multiple Regression Analysis)

nan153dewudn Unviedieaainngammssuas wuin dadlvgidumandgs fergsind 30
msfnwseauUsans Jerdwduninauenvy seldadeseliou 10,001 - 20,000 UM MNSNYAILAS
vieafien Tnenmemeglussduinniian (X = 4.25) aunmnisliuing Tneamsmegluszdvann (X = 4.17)
efinsansesu wuihuididwademnniigaie mnuideiovesnsliuinig msmevaussgndn uagms

Tianudiulawngndn (X = 4.19) msdaaiunemnann lneamsisegluseduin (X = 4.16) anudianela

lngnmsiweglusgdvuniian (X=4.21) uagaruadanduui et udemanveidnvoai 89310

nysmmavnuAs lnenmsaeglusyiuin (X'= 4.13)



7 '

HANSNAFBUALNATIY WUd1 (1) TnviBailgnannnsunnumiuas 91gaeiu yilvanunslanduin

ad

Wi idewdnlaeninsusnstuetedidedidymsaifnsedu 0.05 (2) aunmasliuinns fruns
ma‘uauaﬂgﬂﬁ’lLLazéﬁummLﬂugﬂﬁﬁmadmﬂﬁﬁmi wena iy ndnualuvawieniien mIdaasums
N398R LagANURaNela ﬁmaﬁiamméﬁgﬂaﬂé’wmﬁm%ﬂLﬁawé’ﬂﬁumﬂ’ﬂﬁmlﬁsmmﬂ'iqqmwmmmasm
fifeddayvneadavisesu 0.05
FraAny: russlanduniiendn
Abstract

The purpose of this study is to examine the influence, tourist attraction image, service quality,
marketing promotion and satisfaction affect revisit intention the main cities of tourists from Bangkok,
factors include demographic factors, tourist attraction image, service quality, marketing promotion and
satisfaction. The 400 samples were drawn from tourists from Bangkok. Data were analyzed by using the
frequency, percentage, mean, and standard deviation and collected data from questionnaires with
T-Test, F-Test (One way ANOVA), and Multiple Regression Analysis.

The study indicated that the most tourists from Bangkok of the respondents were female, aged

under 30 years, received Bachelor’s Degree, private employee and received monthly income of 10,001

- 20,000 bath. Tourist attraction image was at the highest level (X = 4.25). Service quality were at high
level (X: 4.17). When each aspect, it was found that the aspect has the highest mean were reliability,

responsive and assurance ()? = 4.19). Marketing promotion was at high level (X = 4.16). Satisfaction was

at high level (X = 4.21). Revisit intention the main cities of tourists from Bangkok was rated at the high
level (X = 4.13).

The results of hypothesis test show that (1) the tourists from Bangkok with different age had
different overall revisit intention the main cities at statistical significance of 0.05 levels. (2) Service quality;
responsive, tangibles, in addition, tourist attraction image, marketing promotion and satisfaction had effect
the revisit intention the main cities of tourists from Bangkok at statistical significance of 0.05 levels.
Keyword: Revisit Intention
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