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ABSTRACT

This research aims to study 1) the overall level of cashless spending among Gen Y, categorized by demographics
such as gender, age, education level, occupation, and average monthly income, 2) the significance of supporting factors,
including perceived usefulness of technology, perceived ease of use, attitude towards technology use, and perceived risk,
3) the correlation between these supporting factors and the level of cashless spending among Gen Y in Bangkok. This
research employs a quantitative approach. The sample consists of Gen Y individuals residing in Bangkok. The research
used Cochran’s formula to determine a sample size of 400 samples. The statistics used for data analysis include
percentage, frequency, mean, and standard deviation. Using Independent sample test (t-test), one-way anova, and partial
correlation. Hypothesis testing at the .05 significance level was conducted. The results of the research showed that 1)
The overall level of cashless spending among Gen Y in Bangkok was 15,434.63 THB (SD=9,885.42), at the lowest level,
varies by gender but does not differ significantly in terms of age, education level, occupation, or income.2) The attitude
to use technology, factors of perception of ease of use. The factor of perception of the benefits of technology were at a
very high level, but the perceived risk factors of the technology was high.3) The correlation between attitude towards
technology use and the level of cashless spending among Gen Y in Bangkok was at the lowest (r=0.134), significance at
.05 level. Perceived usefulness, perceived ease of use, perceived risk, were not correlate.

Suggestions for this research: Bank should Provide instructive on spending in a cashless society for service
users. To enable users to understand the benefits of spending in a cashless society. For the future studies, qualitative

research through In-depth interview can be to obtain more diverse information.

Keywords: Cashless spending; Generation Y
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