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ABSTRACT

This study aims to (1) survey and summarize the opinions of customers of the Thai
Vegetable Rice Porridge restaurant regarding consumer preferences and their attitudes towards
the development of the establishment. It also aims to (2) analyze and summarize the influence
of consumer preferences and the image of the establishment on customer satisfaction towards
the Thai Vegetable Rice Porridge restaurant in Bangkok. Moreover, it aims to (3) analyze and
summarize the directions of influence from various factors on customer satisfaction towards
the Thai Vegetable Rice Porridge restaurant in Bangkok. Lastly, it aims to (4) analyze and
summarize the differences in the magnitude of influence of various factors on customer
satisfaction towards the Thai Vegetable Rice Porridge restaurant in Bangkok. The data collection
tool utilized is a questionnaire which has been validated by qualified individuals with a
reliability coefficient of 0.986 based on a sample of 400 randomly selected participants.
Statistical analyses included frequencies, percentages, means, standard deviations, as well as
factor analysis to describe the characteristics of all variables. Cronbach's alpha coefficient was
also calculated to demonstrate the reliability of the questionnaire. Hypothesis testing was

conducted at a statistically significant level of 0.05.

The study results explain that overall, survey respondents strongly agree with

consumer preferences towards the food establishments and perceptions of the restaurant's



image. They also strongly agree with the attributes considered in detail, emphasizing the
importance of customer perceptions of the restaurant's image, social values, and personal
values in influencing their satisfaction. Customer perception is seen as a fundamental aspect
of learning and responding to behaviors. Respondents strongly agree with building attributes
to create customer loyalty while also acknowledging the importance of value for money and
confidence. Furthermore, the study found that perceptions of consumer preferences directly
influence customer satisfaction with the restaurant in terms of attitude towards the
establishment. The findings are statistically significant at the 0.05 level.

Keyword: Value of Consumption; Store image; Servicer’s Loyalty
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fuusdnswa b beta t P-Value (Sig)
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