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ABSTRACT

The objectives of this study were to: (1) survey and summarize the opinions of
Administrative Civil Servants in the Attorney General's Office in Region 1 on job satisfaction and
attachment to the organization, (2) analyze and summarize the influence of job satisfaction and
attachment to the organization on the performance efficiency of Administrative Civil Servants in
the Attorney General's Office in Region 1,(3) analyze and summarize the direction of influence that
each factor has on the performance efficiency of Administrative Civil Servants in the Attorney
General's Office in Region 1,(4) analyze and summarize the difference in the magnitude of
influence that each factor has on the Performance efficiency of Administrative Civil Servants in the
Attorney General's Office in Region 1.The data collection tool was a questionnaire which was
verified by qualified people and had a confidence value of 0.67 for a sample of 300 people
chosen from a specific sampling. The statistics used to make up the descriptive statistics include
frequency, percentage, mean, standard deviation, and inferential statistics, including multiple
regression analysis. The hypothesis testing was done at the statistical significance level of 0.05.

The results of the study explain that in general, the respondents showed that
Administrative Civil Servants in the Attorney General's Office in Region 1 are highly satisfied, while
strongly agreeing with the attachment to the organization of the Administrative Civil Servants in the
Attorney General's Office in Region 1 and strongly agreeing with the performance efficiency of the
Administrative Civil Servants in the Attorney General’s Office in Region 1. When considering the
details, it was found that in terms of job satisfaction, respondents gave a very high level of
satisfaction with 3 priorities; interaction within the team, command and welfare, and salary.
Regarding attachment to the organization, it was found that the respondents strongly agreed about
3 traits; acceptance of organizational values, being a member of the organization and willingly
devoting themselves to the organization.In terms of the performance efficiency of Administrative

Civil Servants in the Attorney General's Office in Region 1, it was found that the respondents



strongly agreed, focusing on; expenses, time, and quality of work. When analyzing the factors
influencing the performance of Administrative Civil Servants in the Attorney General's Office in
Region 1, the results of the analysis explained that satisfaction with their work and their
attachments to the organization have a direct influence on the their performance, statistically
significant at the level of 0.05.

Keywords: Job satisfaction , Organization commitment , Work efficiency
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2. M3nsRaoUANLTeiie ienuLiBs (Reliability) §3381438n1smduuszaniasounuy

(Cornbrash’s Alfa Coefficient) FeAnduussdnsAanatazioaroglugiesening 0.7 - 1.00 slunila
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1.1 l¥A3oeag (Percentage) wavA1AIUA (Frequency) AumakUsNilseAUNTIABNGY

Lo Jaduaruymnaniusznaume A 81y SEAUNMIANYILALRIEII¥NS
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1.2 lgAade (Mean) wazdiudeauuunsgiu (Standard Deviation) fufuusniiseau

a

153 T39US U town Audanalalusiu Usenaunig a1ulan1@n1inuiluanu a1uanyusay

[ v

aunsdaAulyen aunsufduiusatsluiinnuuasaiuaiafinisuaztuiney AuynTuReeAns
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2.a0feuuU (Inferential Statistic) Télunsliasenideyadail
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2.1 WieAnwdafeanuiimelalununazainuyniuiessdAnsidmwane sz ansan
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nsUfURnuvestsunsgsnsdeiedinnudenisaan luweiuiaia 1 agldnmsinseideyamead

annagnvAnd (Multiple Regression Analysis)

45U uazafusema
1.a3Unan1339y
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agulén fmeuuuvasuanudieglungusiegrsdmlnaidumands Tnoflongegluta 31 - 40 T dalug)
fnsfnwseiuTyy e’ Tususfiengsvnisvesireunuuasuaudulngifosnit 10 7
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yospsAnsuaziuauiislafiazjumiiionsdng audidy
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Hafadinaudenisgegn luwaiuiinie 1 faruaonadesfuuuifnues Vroom (1964) Aedunein
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