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Abstract

The objectives of this research are 1. To study the decision-making process in choosing beauty
clinic services among Generation Y employees of private companies. 2. To study the decision-making

process in choosing beauty clinic services among Generation Y employees of private companies,



classified according to personal factors. 3. To study the marketing mix factors and motivations that
influence the decision-making process in choosing beauty clinic services among Generation Y
employees of private companies.

The sample group in this research consists of 400 Generation Y employees from private
companies who use beauty clinic services. A questionnaire was used as the data collection tool. The
statistics used for analysis include frequency, percentage, mean, and standard deviation. Hypotheses
were tested using the t-test and one-way ANOVA. If differences were found, pairwise comparisons were
made using the LSD method, and Multiple Regression Analysis was also employed.

The hypothesis test results showed that Generation Y employees of private companies with
different genders and marital statuses do not differ in their decision to use beauty clinic services.
However, those with varying levels of education and average monthly incomes do differ in their
decision-making regarding beauty clinic services. The marketing mix factors influencing the decision to
use beauty clinic services include distribution channels, environmental and physical characteristics,
and products. The motivations influencing the decision to use beauty clinic services are related to

emotions.

Keywords: the decision-making process in choosing beauty clinic services; Generation Y employees of

private companies
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