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ABSTRACT

The objectives of this research study are 1) to study the use of the coin-operated laundry service,
Otteri Wash & Cry, Lat Phrao112 branch. 2) to study the use of the coin-operated laundry service, Otteri Wash
& Cry, Lat Phraol12 branch. Cry, Lat Phrao112 branch, classified according to demographic factors
3) to study marketing mix factors and marketing factors Quality affecting the use of coin-operated laundry
service, Odteri Wash and Dry, Lat Phrao 112 branch.

The population in this research study is people who live in dormitories, apartments, condominiums in
Soi Lat Phrao 112 and people who have experience using the coin-operated laundry shop Ottery Wash and
Dry. Lat Phrao 112 branch, 400 people, using questionnaires as a tool to collect data. Statistics used in the
analysis include frequency, percentage, mean, and standard deviation. Test the hypothesis with t-test statistics,
One-way ANOVA statistics. If differences are found, it will lead to Compare each pair using LSD and multiple
regression analysis.

The results of the hypothesis test found that a group of experienced people came to the coin laundry
service. Otter Wash & Dry, Ladprao 112 as follows, with gender, age, educational status, average monthly
income are different,making the use of services.Otter Wash & Dry, Ladprao 112 Overall,they are no different,
and marketing mix factors affecting the use of Otter Wash & Dry, Ladprao 112, are as follows: People,physical

evidence that marketing mix factors no impact on the service of Otter Wash & Dry, Ladprao 112 as follows,



product, price, place, promotion, process, and Quality factors that affect the service of Otter Wash & Dry,
Ladprao 112 as follows: tangibility, reliability, empathy no impact on the service of the service of Otter Wash
& Dry, Ladprao 112 as follows, responsiveness, assurance.
Keyword : marketing mix factors; Quality factors; Service
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