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ABSTRACT

The objectives of this research study are 1) to study Demographic factors which are including
gender, age, status, occupation, educational level; and average monthly income that affects the decision
to purchase Oleen brand (cooking oil) of consumers in Big C Supercenter, Samut Prakan. 2) To study
Marketing mix factors which are including Product, Price, Place and Promotion that affects consumers'
decision to purchase Oleen brand (cooking oil) in Big C Supercenter, Samut Prakan. This is a Non-
experimental research and the data was collected from a sample group of consumers who had purchased
products and used services at all 7 branches of Big C Supercenter in Samut Prakan Department Store
which are Bang Phli, Srinakarin, Samut Prakan, Samrong, Samrong 2, Suksawat and Mega Bangna
branches, both male and female; totaling 406 people. Using a questionnaire that passed the Content
Validity Reliability, with a total Cronbach's Alpha coefficient equal to 0.932 is a tool for collecting data.
The Statistics used in the analysis include Frequency, Percentage, Mean, and Standard deviation. Test
hypotheses with t-test statistics and One-Way ANOVA statistics. If differences are found, they will lead
to pairwise comparisons by using the LSD method and Multiple Regression Analysis.

The results of the study found that the majority were female which have age range between 31-

40 years, single status, occupation as employee, Bachelor's degree with an income range between



15,001 - 30,000 baht. They were the main Majority who purchased Oleen brand cooking oil. When
considering factors in the Marketing mix on a side basis, it was found that the Marketing mix in terms
of Price has the highest average and the results of the Hypothesis test found that Consumers in Big C
Supercenter Samut Prakan who are different age, status and occupation affecting the decision to
purchase Oleen brand cooking oil of consumers in Big C Supercenter, Samut Prakan. The different is
with a statistical significance of 0.05. In addition, the Marketing mix factors include Product, Price,
Place and Promotion also effect on consumers' decision to purchase Oleen brand cooking oil in Big C
Supercenter, Samut Prakan, at a statistical significance level of 0.01.

Keywords: The consumers purchasing decision, Demography, Marketing Mix, Cooking oil, Big C
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