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ABSTRACT

The objectives of this research were 1) to study the decision-making process of
Generation Y in selecting rental apartments in the Bang Kapi district of Bangkok.2) to study the
decision-making process of Generation Y in selecting rental apartments in the Bang Kapi district
of Bangkok, categorized by demographic factors.3) to study the marketing factors influencing
the decision-making process of Generation Y in selecting rental apartments in the Bang Kapi
district of Bangkok.

The sample group for this research consists of 397 individuals aged 24-44 living in the
Bang Kapi district of Bangkok. Questionnaires were used as the data collection tool. The
statistics used for analysis include frequency, percentage, mean, and standard deviation.
Hypotheses were tested using One-way ANOVA. If differences were found, they were compared
using the LSD pairwise comparison method and Multiple Regression Analysis.

The hypothesis testing results indicate that Generation Y residents in Bang Kapi,
Bangkok, with different occupations and education levels, have different overall decision-
making processes for selecting rental apartments. However, Generation Y residents in Bang
Kapi, Bangkok, with different monthly incomes do not have different overall decision-making
processes for selecting rental apartments. Additionally, marketing factors such as price and
location influence the decision-making process of Generation Y in selecting rental apartments

in the Bang Kapi district of Bangkok.

Keywords: Decision-making; Generation Y; Marketing factors
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