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ABSTRACT

The objectives of this research were 1) to analyze demographic factors, such as gender, age,
average monthly income, degree of study, and occupation, that have the potential to impact travel
decision-making in Chachoengsao 2) to study the extrinsic motivations of tourism (5A), including
attraction, accessibility, amenities, activities, and accommodation, which influence travel decision-
making to visit Chachoengsao. This Non-Experimental Design collected the information from the
over 16-year-old tourists who decided to travel in Chachoengsao by distributing questionnaires
which have passed the content validity reliability with the total Cronbach’s Alpha is 0.962. The
data was examined to figure out frequency, percentage, mean, and standard deviation. The

hypotheses were tested with independent sample (t-test) and one-way ANOVA (F-test). In case the



statistical output shows a significant difference, the variable will be tested by LSD to determine the

difference between each pair. Also, multivariate regression analysis.

The results of the study of demographic factors revealed that the majority of tourists visiting
Chachoengsao are females aged 26 to 35, with an average income of 15,001 - 30,000 per month.
The degree of study is a bachelor's degree. Mostly, tourists work as an employee of a private
company and have a high level of opinion on travel decision making. In addition, the highest
opinion level of the extrinsic motivation of tourism is accessibility. The results of the hypothesis
analysis showed that tourists with different sex, age, average monthly income, degree of study and
occupation do not differ in their travel decisions in Chachoengsao. Moreover, the extrinsic
motivation of tourism (5A), including accessibility, amenities, activities, and accommodation,

influenced the travel decision-making in Chachoengsao at a statistical significance of 0.05.
Keywords: travel decision-making, extrinsic motivation of tourism, demographic factors
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