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ABSTRACT

This study is aimed to explore 1) career decision making in large commercial banks of people residing in
Bangkok 2) career decision making in large commercial banks of people residing in Bangkok, by different
demographics 3) Motivation factors influencing career decision making in large commercial banks of people
residing in Bangkok

The sample includes 400 bank employees from five Bangkok’s large commercial banks; Bangkok Bank,
Kasikorn Bank, Krungthai Bank, Siam Commercial Bank and Krungsri Bank. The researcher employs
questionnaire to collect data, using multiple statistical tools; Frequencies procedure, percentages, mean and
standard deviation. T test, One-way ANOVA and Multiple Regression Analysis are used to test the hypotheses.

The findings show that people who are different in sex, age, status, education and academic performances
have different career decision making in large commercial banks. Motivation factors influencing large commercial
bank career decision making of people residing in Bangkok includes remuneration and welfare, career
advancement, career stability, workplace relationship, company branding.

Key words; decision, motivation, large commercial bank
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