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Abstract

The objective of the research in “Factors Affecting User Satisfaction of Personal Income Tax
E-filing System in Klong San, Bangkok” is (1) To study the User Satisfaction of Personal Income Tax E-filing
System in Klong San, Bangkok (2) To study Service Quality factors and Technology Acceptance Model factors
affecting User Satisfaction of Personal Income Tax E-filing System in Klong San, Bangkok. The 400 samples
were drawn from population of Klong San, Bangkok. The instrument of this research was a questionnaire.
The statistics used for analyzing data were frequency, percentage, mean, standard deviation and
Multiple Regression Analysis.

The results of this study found that Service Quality factors affecting User Satisfaction of Personal
Income Tax E-filing System in Klong San, Bangkok were Tangibles and Assurance in the statistical
significance of 0.05. In addition, Technology Acceptance Model factors affecting User Satisfaction of
Personal Income Tax E-filing System in Klong San, Bangkok were Perceived usefulness and Attitude

toward using in the statistical significance of 0.05.
Keyword : Service Quality, Technology Acceptance Model (TAM) and Satisfaction
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