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ABSTRACT

This research aims to achieve three objectives: 1) To study tourists’ decisions to
choose services provided by Chaokoh Travel Center on Phi Phi Island, Krabi Province. 2) To
study tourists' decisions in choosing ferry services provided by Chaokoh Travel Center on Phi
Phi Island, Krabi Province, classified by personal factors. 3) To study the service quality factors
influencing tourists' decisions to choose ferry services provided by Chaokoh Travel Center
on Phi Phi Island, Krabi Province.

The sample group used in this research was 400 tourists who traveled to Phi Phi
Istand, Krabi Province. A questionnaire is used as a tool for collecting data. The statistics
used for analysis include frequency values, percentages, average values, and standard
deviation. Test the hypothesis with a t-test (One-Way ANOVA). If differences are found, they
will be compared on a pairwise basis using the LSD method and using Multiple Regression
statistics (Multiple Regression).

The results of the hypothesis testing found that tourists traveling to Phi Phi Island,
Krabi Province, have different personal factors such as age and career that influence their
decision to use the ferry services, service quality factors such as security, reliability, tactile
service aspects, and service capability affect choosing Chaokoh Travel Center ferry service
among tourists traveling to Phi Phi Island, Krabi Province.

Keywords: service decision; tourist
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