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Abstract

This research examines Factors affecting intention to use QR Code Payment Services among
the population in Bangkok. The objectives of this research are to study the decision-making of the
population in Bangkok to use QR Code Payment by personal factors, accounting factors, and
technology acceptance factors. The research methodology involved questionnaires developed by the
researcher, divided into 5 sections, which are Part 1: The basic screening questions for the respondent's
residency in Bangkok, their experience using QR Code payment services, the service provider they
use, and the frequency of usage. Part 2: Questions about the personal data of the respondent, such
as gender, age, status, education level, and occupation. Part 3: Questions about accounting factors,
this section covers gross monthly income, gross monthly expenses, and the debt-to-assets ratio. Part
4: Questions about technology acceptance factors, this includes perceived usefulness, perceived ease of
use, and attitudes toward usage. Part 5: Questionnaire about intention to use of QR Code Payment in Bangkok.

The study found significant statistical differences (at the 0.05 level) in the decision to use
QR Code payment services among the population in Bangkok based on gender, age, marital status,
and educational level. However, there were no significant statistical differences (at the 0.05 level)
based on occupation. In terms of accounting factors, debt was found to have a significant influence
on the decision to use QR Code payment services, while income and expenses did not show
significant statistical influence (at the 0.05 level). Regarding technology acceptance factors, perceived
usefulness and attitudes toward usage significantly influenced the decision to use QR Code payment
services, whereas perceived ease of use did not show a significant statistical influence (at the 0.05

level).
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