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ABSTRACT

This research aims to achieve three objectives: 1) To study the factors of corporate social
responsibility and organizational commitment of employees working in Klong Toey District,
Bangkok. 2) To study the organizational commitment factors of employees working in Klong
Toey District, Bangkok, classified by demographic factors; 3) To study the influence of corporate
social responsibility on organizational commitment of employees working in Klong Toey District,
Bangkok.

The sample group used in this research consists of 400 employees who work in Klong
Toey, Bangkok. Questionnaires were used as a tool for data collection. The statistics used for
analysis include frequency, percentage, mean and standard deviation. Hypothesis testing was
conducted using Independent Sample (t-test), One-Way ANOVA. If differences were found,
pairwise comparisons were made using LSD method), and Multiple Regression statistics
(Multiple Regression Analysis).

The results showed that employees working in Klong Toey, Bangkok, with different
demographic factors in terms of education level and salary that influence their organizational
commitment. Additionally, corporate social responsibility factors influence the organizational
commitment of employees working in Klong Toey, Bangkok. These factors, in order of influence,
are Community involvement and development, Labor practices, Consumer issues, Organizational

governance and Fair Operating practices.

Keywords: Corporate Social responsibility (CSR); Organizational Commitment; Employees
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