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Factors Influencing Online Cosmetics Purchase Decision of Consumers
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Abstract

The objectives of this study were 1) to study demography factors such as sex, age,
marriage status, degree of study, occupation and average monthly income that affected to the
decision Buy cosmetics through online channels for consumers in Mueang District. Ratchaburi
Province 2) to Study the marketing mix factors (4P's) that influence consumers' decisions to
purchase cosmetics online in Mueang District, Ratchaburi Province involved non-experimental
research. Data was gathered from a sample group of working-age individuals (20-60 years old)
employed in organizations, totaling 400 people. A questionnaire, validated for content reliability,
was utilized with a Cronbach's Alpha coefficient of 0.885. Statistical analysis encompassed
frequency, percentage, mean, and standard deviation, along with t-test and One-way ANOVA.
Discrepancies were further examined through LSD method and multiple regression analysis for
pairwise comparisons.

The study results revealed a predominantly female demographic aged between 21 and 30,
single, holding a bachelor's degree, and employed by a private company. Their average monthly
income falls within the range of 15,001 to 30,000 baht. These individuals have opted to buy
cosmetics primarily through online platforms. Notably, the product aspect of the marketing mix
showed the highest average impact on income. The hypothesis testing indicated that various
factors such as gender, education, occupation, and income significantly influence consumers'
choice to purchase cosmetics online in Mueang District, Ratchaburi Province, with a statistical
significance level of 0.05. Furthermore, elements of the marketing mix like product, price,
distribution channels, and promotional activities play a crucial role in influencing consumers'
decisions to buy cosmetics online in Mueang District,Ratchaburi Province, at a statistical
significance level of 0.05

Keywords : Consumer purchasing decisions, Demography, Marketing Mix, cosmetics
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