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Abstract

The objectives of this research are (1) to study the intention to use electronic wallet (e-Wallet)
of consumers in Bangkok. (2) to study the intention to use electronic wallet (e-Wallet) of consumers in Bangkok
classified by personal factors. (3) to study accounting factors and technology acceptance factors that
affecting the intention to use electronic wallet (e-Wallet) of consumers in Bangkok. The population

studied consists of a sample group of 400 consumers in Bangkok. The sample size was determined using



Taro Yamane's sample calculation principles, and convenience sampling. The research tool used was
a questionnaire developed by the researcher. The statistical methods used for analysis include
percentages, frequencies, means, standard deviations, and multiple regression analysis. The enter method
of multiple regression analysis was used to identify significant variables for constructing a predictive
equation. The results indicate that technology acceptance factors affecting the intention to use
electronic wallet (e-Wallet) of consumers in Bangkok include perceived usefulness, attitude toward use,

and perceived ease of use, statistically significant at the 0.05 level.
Keywords: Intention to use, Accounting factors, Technology acceptance factors
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Ingsegluseiunniign Bellaadewiiv 4.37 uwagAmdiudeiuuningmuwiiu 0.563

M15197 4 MsaansAady drudsuuunnnsgIu asssiuauAniuvesrunlaldnssdtudidnnseiing
(e-Wallet) vasguslaalulumnsavmumuns

anuaslaldnszlnRudidnnseiing X S.D. FZAUAUA
(e-Wallet) vasguilnaluluangammauniuas
anudslaldnszlndudidnnsednd (e-wallet) 4.37 0.563 WNTIgA

YoeRuUslaAlulnNTIMnIYIUAT

5. Mylangvianuanaesdanyan Inednunaudadeniediudyd Useneume sieldladesaiiou

19

S18318RAUABLABY N1STULAUAIA1LATUTTUNIN WarUaTun1UN15ERNSUMALLLaE USENaunle ATUNISSU

o @aNe

Usglewd dunisiuianudiesenisldeu suiruafdenisldeu Alnaremiuddaldnszidndudidnnseiin
(e-Wallet) vasguslaalulumnyammumuns ¢sil
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M58 5 HaMTiaTgianuanaaslanan (Multiple Regression) vesdadumamudngd uazdadeniseeusu
wialulagiinasiennusdlaldnsuiditudiannselind (e-Wallet) vasuslnalunnsaunnamiuas

WUUI1aD4 b Std. Beta t Sig F Sig.
Error

AP 0571  0.214 2670  0.008* 56916  0.000*
s1eldadusiaiiou -4014E7 0.000  -0.010 -0.144  0.886
sed18LRdssoRou 5.351E-6 0.000 0078 1196  0.232
mszviaunsdndagUsna 7.581E-8 0.000 0.049 1258  0.209
Aunsiuiuselenl 0317 0056 0276 5671  0.000*
Aumssuiresensldny 0229 0054 0214 4224  0.000*
AUTIAUARADNITITIY 0312  0.043 0.324  7.283  0.000%

R = 0.682, R* = 0.465 , Adjusted R Square = 0.457 , SEE = 0.415 , *Sig. < 0.05

9NA15T 5 HANTIATIEAINANRELTINYAN (Multiple Regression Analysis) wudn dfudsdasy
1w 3 fauds fdnadenuddlaldnszidiudidnnseind (e-wallet) vosguilnalunngaunmuniuas
TneFosddunniuiiinagsan Ao sumsiuidsslond Sendulssavisanaosniniu 0317 sesaun Ao FAuiiauad
somsldanu faduUszsansannoewintu 0312 uazsumssuianuiedenslinu fendudszavdanaesivini

I

0.229 pgnildydAgneaiiansedu 0.05 MduUssansanduiusanuanneeanyaauiniu 0.682 Adudsyan

N,

[
v

NYINTUSDYAY 46.5 LATAIAIILAAIAAADUVBIFILUTAY + 0.415 FeaU1saas19adun1sannesla adl
Y = 0571 + 0317 (Aumsiuiuselevd) + 0.312 (MuviruaRsiemsldanm) + 0.229 (Aumsiuiauderemsliam

WAAINAITNDN 5 HANTIATIZVAUARBELTINAM (Multiple Regression Analysis) wudi Uade
N ulyd Uszneunie selaladunelfou 19 mdsnelfou Asenidduasaslagussuia ldnase
anusdlaldnsuiddudidnnselind (e-Wallet) vosffuslaaluwnngamnamiuns

d5UuazafusenansIvg

nanshinneidaded fnanoanudalaldnszidnudidnnsednd (e-wallet) vaaguilanluius
nsamayuAs Ae Yadesnumssensumalulad sy 3 fu TeeFosdduainduiiinagean léud sunisiud
Ustlond fuvimunfsenisléou uazdunisuinnudedensldan anmsnefneramsideld il

1. Yadedruniseensumalulad drunisfuvsslend duadeaudslaldnssdniudidnnseind
(e-Wallet) voauslaalulvansammumiuas unfiga erananledn fuilaaisuiinnseniudidnnsednd
(e-Wallet) fiusglony azfinudslalénszidniudidnnsotnd (e-Wallet) undian fau fluinisens
TimnuddluiFosesnsairsnsiufusslevdliungduilag 1wy nmsadensiuiinssditiudidnnsednd
(e-Wallet) Widumadennildumstrszfuilasdrssnnearmasanunguslaalunsldaeiuluiinusydriu
11T ausatislszndnnailunsyiganssmamaiunienstssAnduduazunsnntu ausaantudin
UsgiRnavinganssusing 1 Feuilnranansgusyfanislddiefiiatudoundslfesnainons warannsndael
Fuslandanisnenisduldddulueuian Feaonndesiuauisoves wsund Baqundug (2566) inui
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Uadenisvansumalulagiiunisiuivselov I8nsnarenisdadulaliuini snseidduadivavesiuilan
wuwestunelulwanszuas Smiansammamunsnis waraenndesfunuidoues dam Jum fivraw wuguns
ua 2haiu leawdh (2566) inuin Yadenmssuusslomd fdvsnaiensoeusumellad E-payment vesUszanvy
Tumaawmilolugamsduindeursugiandvalulsemelne

2. Hadeiifinaronuidlaldnssiiniudidnnseind (e-wallet) vosrfuslnalulwmngsmnumiung
seaa931 e Jadusunissensumalulad suviauaddenisldau e1andnledn guilaafiivimuadideuin
sonsziiudinusetind (e-Wallet) axfirnuidlaldnunsuindudidnmsednd (e-wallet) fafu fliuinnsnas
aairuafdauanuiguilan Tasnsasrsmssviinssiihfudidnnsetnd (e-wallet) Wumaluladasfelmifia
anunuiiBnisidy wu nmsdiemetuan Sselinmsiiganssumimaiu mathszaduduas iy
LAZAEAINAUILLNND T UF 28N exlaafuu3nssneg W weundndudedudeoulay nsthsziiuriaundn
ooulay nssauuANgMIRaale3uAETiAwe 9 wazmsaiemnudesiudlduinisluFewesenuasnste
wazUndestayanianisiiu aunsagisananuidssiienainnisgymeviegnalusiiuanld §saenndasiy
iTeves inwsimd gnsinm qonatl Susns uazaudng Juatanna (2566) finuin Jedeidsavndiuiiaund
fifnensliluvisuusdie d8vsnasionnudslaviganssunmsiudnluueuudie uavaenadesfunuideves
WFyned yyAIsITUTY (2564) finudn WaueadiBeuan Seddgynadnlunisesuieanuddalumstisyiu
Wuflefioegasieiiles wazldnanaliin msldudieiodunansenugeaadermuainisdisy Surindedenisld
TsimsAuazeiwesisuIa uaznsiraundinnensthsziuruilodezdmastaiifuddyderudslafiayld
nsthsziuruiiefeetnaseiios

3. Yadeiiinadonnuddlalinsziiniudinnseing (e-wallet) vosfusTnaluwanzammamuns 1
anvhe Ao Jadesunissensumalulad funsiuinnuderenisldau enananlih fuslaaiisuiiennude
Tunsldauagiimuddlaldnunsaiinfudidnnseiing (e-Wallet) fsifu fliuinismsimuueundinduliig
wazazanausuAgliuinsedvadiae fausdunounisamzidouandnduoundinduresyliuinig
nszdndudidnnseiind (e-wallet) lnsglduinisdesarunsaiinisamafoulddionuies wasdealinie
nsasngidsufivensisazidenogdniau uasiitunounisamaidousaznisldaunssiniudidnvseing
(e-Wallet) fdnelsigsondudou sl 1ierreiiinauitedonisldnuveslduinmsmniu Jsaenndotu
sATevee 1B YEnuud (2562) finuin mssensumalulad srunsfuifsnuielunsldany Tovswasie
wAnssuMslHuinsgInssmImsiuhueundinduuuinsiwiedeuiivesuilaeludminnssuasaioysen

Forsuouurlun1sidunedaly

1. mafinluadeiifuifisamsinuduilaaluanngammamuasvidy dufu lumsnwiienside
pdselumsiivensveuiunnisineiliiniuasaseunquanniu wu msfnwanngulssrsulpenszanglin
nn¥eny yndsinlulsselng Welimsuanudafiuiivainats wagnsuisanuusansiiweanguuszang
usiagfiuifiuannty

2. sEnwduUsBuidnasoruilaldnssntudidnnselind (e-Wallet) ianfnfiuenviionndise
Tevinsfnen 1wy nsuianades analinsda auamaesunig Wusy

[y
a o

3. ANSIVUASIN Q”wEJ’L%’%%muﬁm’f@a{gammwuaaumuLﬁmasi'mlﬁmﬁmifu Tun1s@nwuienisive
9

a |

assolumsiunmsiudeyalsnanin wu msdunivalidedn nsaunuingu nsduna 1usiu
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