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ABSTRACT

The purposes of this research are 1) to study the opinions of support personnel.
Ramkhamhaeng University towards leadership in the digital age, educational institution
administrators, and performance efficiency of support personnel. 2) To study the influence of digital
era leadership of school administrators on the performance of academic support personnel.
Ramkhamhaeng University. This research collected data using a research tool, namely a
questionnaire. The research sample used a random sampling method. are support personnel of
Ramkhamhaeng University, 400 people Statistics used in the research include descriptive statistics
such as frequency, percentage, mean, standard deviation. Analysis of hypotheses classified by
demographic factors T-test statistics were used and data were analyzed using One-way ANOVA
statistics.

Results from the research found that leadership in the digital age of educational
institution administrators There is a comment on the picture. The total is at the highest level.
Emphasis will be placed on having ethics in the use of information technology first, followed by
promoting the use of information technology in working with information technology integration.
Administrative aspect using information in administration and having a digital vision in
information technology.

Results of hypothesis analysis It was found that the analysis of personal factors of
respondents included gender, age, status, and educational level. Work experience Average
monthly income and affiliated agencies Aspects that affect work efficiency include education
level. Significantly at the 0.05 level regarding leadership in the digital age for educational
institution administrators. Affecting the work efficiency of academic support personnel is the
work efficiency of academic support personnel = 2.350 + (0.287 * information technology
integration) + (0.219 * management using information) which can explain In terms of leadership
in the digital age, school administrators affect the performance of academic support personnel

by 21.2 percent and have a standard error in forecasting equal to + .364.
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