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ABSTRACT

The study of Marketing mix factors influencing Ochaya milk tea buying decision of
consumers in Bangkok. The objective is to study marketing mix factors influencing Ochaya milk tea
buying decision of consumers in Bangkok including product, price, place, Promotion Classified by
personal factors such as gender, age, occupation, income and education. The population in this research
is people in Bangkok who have bought milk tea Ochaya, which does not know the exact population.

The sample consisted of 400 respondents. The tools used for data collection were

questionnaire for data analysis using computerized statistical program for frequency, percentage, mean



(X) standard deviation (SD) Determining the relationship between variables with Pearson's correlation

coefficient and multiple regression analysis the research findings can be summarized as follows.

The results of the study revealed that 400 respondents, mostly female, aged 20-30 years, have
a career as a private employee with income 15,001-25,000 baht and have a bachelor's degree. As for
the Marketing mix factors influencing Ochaya milk tea buying decision of consumers in Bangkok
Overall is at a high level. When considering each aspect found that the price factor is at the highest
level and the other aspect is at the high level is the product factor. Distribution Channel Factors and
sales promotion factors respectively and the multiple regression analysis found that the product factor,
price, promotion Correlated with the decision to buy Ochaya pearl milk tea of consumers in Bangkok
Hypothesis And able to explain the reversal of factors that influence the decision to buy Ochaya pearl

milk tea of consumers in Bangkok Approximately 42.1 percent
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