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ABSTRACT

This research study The objectives are (1) to study the factors that influence the
decision to use the elderly in Prawet District (2) to study the demographic factors that
influence the decision to use the elderly in Prawet District, Bangkok (3) To study marketing
mix factors which influence the decision to choose elderly care services in Prawet Bangkok.
The sample group used in this research is the population in Prawet area. Bangkok, 400 people
by using questionnaires as a tool for data collection. The statistics used in the analysis were
frequency, percentage, mean, and standard deviation The results show that A total of 400
respondents will be 244 female, accounting for 61.0 percent. Single status 235 people,
accounting for 58.8 percent. In the age range 25 - 35 years, 203 people, representing 50.8%,

studying at the bachelor degree, 286 people accounting for 71.5%, 138 private businesses /



business owners, accounting for 34.5%, with monthly income of 10,000 - 25,000 baht, 105
people, representing 26.3%. There are 185 family members, 3-4 people, representing 46.3%.
There are elderly people who are responsible. Elderly who are liable, 1 elderly is 54.3%. The
elderly who are responsible for most of the respondents are Under the supervision of 157
respondents, accounting for 39.3%, the most. The understanding of the nursing home Most are
familiar with business. Providing services for the elderly Most of which are known to be
known from advertising media. From the characteristics of the buyer, it is found that most
assessors think that first you are yourself. Personally, need accommodation with psychological
factors. First, you will travel to see Various locations and choose the one you like Analysis of
service market factors and selection decision processes affecting the decision to use services

for the elderly in general, at the level of Importance is at the highest level in all aspects.
Keywords : Nursing home, Marketing mix (7Ps), Decision behavior
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