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Abstract

The purpose of this study was the subject of a consumer’s decision to use the
service on Crystal Design Center Department Store in Bangkapi factor of marketing mix
(7P’s) such as product, price, place, promotion, people, process, physical evidence.
Factor of product buying decision. The sample using a questionnaire to collect data from
a sample of 400 persons and perform data analysis by computer program. Statistical
methods including percentage, mean and standard deviation for personal factor, average

monthly income and factor of marketing mix (7P’s) and Factor buying decision.

The results from study found that the majority are female 291 persons. Age
between 20 - 35 years old 306 persons. Single 284 persons. Company’s Employee 252
persons. Bachelor's degree 356 persons. Average monthly income 15,000 — 30,000 baht
195 persons. Factor of marketing mix (7P’s) is a high level. Factor of the most buying

decision is food and beverage.
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