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ABSTRACT

The objectives of this study were 1) To study to the decision to use services Grab-Taxi for working
people in Phra Pradaeng District. 2) To study the decision to use services Grab-Taxi for working people in Phra
Pradaeng District classified by population and 3) The marketing mix affecting to the decision to use services
Grab-Taxi for working people in Phra Pradaeng District The sample group was 400 respondents in the study of
the decision to use services Grab-Taxi for working people in Phra Pradaeng District. The questionnaire was
used to be a tool for collecting the data. The data collected were analyzed by using the percentage, mean and
standard deviation. Overall the decision to use services Grab-Taxi for working people in Phra Pradaeng District
is at a high level. It is found that the highest level of Place or Distribution and Process, and the high level of

Product Price Promotion People and Physical Evidence/Environment and Presentation.

Keywords: The decision to use services; GRAB-TAXI; working people in Phra Pradaeng District.
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