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ABSTRACT

Research subject Factors affecting the decision to buy foreign tourism programs
of Thai people In Bangkok Its objectives are 1) To study the personal information of the
buyers of foreign tourism programs 2) To study tourists behavior in buying foreign
tourism programs 3) To study tourism market factors 4) To study the purchase of foreign
tourism programs Country. The sample consisted of 400 respondents. The tools used for
data collection were questionnaire for data analysis using SPSS computer program to
find frequency, percentage, mean and standard deviation.

The research found that education subject Factors affecting the decision to buy
international tourism programs by Thai people 1) All 400 respondents, mostly female,
aged 20-29 years, have a bachelor's degree professionally employed employees /
employees with an average monthly income of more than 35,500 baht 2) In terms of
tourists behavior, most of them have the objectives of traveling for leisure / fun for a
long time, popular with friends / acquaintances, spend 2-4 days traveling time and spend
15,001 - 30,000 baht per trip with a frequency of 2-3 times. / Year, most decide to buy
a travel program Asian countries by choosing to buy travel programs online There is a
decision together with the people traveling in choosing a travel program. Most use data
from the internet and is interested in a variety of tourist destinations. 3) The 7 P’s service
market factor is at the highest level. When considering each item, it was found that all
aspects were at the highest level, arranged from the highest level, which were channel,
process, price, human, product, physical thread. And marketing promotion respectively.
4) Regarding the decision-making process factors Overall is at the highest level.
Considering each item, it was found that the highest level was the evaluation of
alternatives, post-use behavior / services, information seeking, awareness of problems
respectively and in the high level, namely the decide.

Keywords : international tourism program, 7P’s service market, purchasing decision

process
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