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ABSTRACT
This study aims to (1) to study the performance effectiveness of Personnel at Siam
Commercial Bank Co., Ltd. (Public) in Bangkok Area; (2) to compare the performance

effectiveness of those personnel in terms of various personal factors. The sample group in



this study consisted of 400 personnel of Siam Commercial Bank Co., Ltd. (Public) in
Bangkok area. The data was gathered by using questionnaire. The statistics used to
analyze the data were frequency, percentage, mean, and standard deviation. The
hypothesis was analyzed by using T-test, and One-way ANOVA. The differences of each
pair were tested by LSD

The results from the hypothesis testing indicated that the performance
effectiveness of the personnel of Siam Commercial Bank Co., Ltd. (Public) in Bangkok area

is different according to gender, age, department, education, and employment period
Keyword: Performance Effectiveness, Bank Employees
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