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ABSTRACT
Title’s Name Factors that influences online audience’s video content
consumption

Student’s Name Miss Tassanee Watinchai

Degree Sought Master of Business Administration

Field of Study Marketing

Academic 2019

Advisory Dr. Butaga Punturaumporn

This research study aims to 1) To Factors that influences online audience’s video

content consumption. 2) To Factors that influences online audience’s video content
consumption classified by gender, age, educational level, income, and occupation. 3) To

study Marketing Mix included Products, Price and Promotion which affect the decision
in choosing online content consumption. 4) To study Consumer Behavior, included
Cultural factors, Social factors, and personal factors which affect the decision in choosing

online content consumption.

By conducting an untested research (Non-Experimental Design) by using the
questionnaire method. (Questionnaire) We collected the data from a sampling population

of 400 males and females.

The hypothesis testing found that age, income and occupation of the online video
streaming audiences are different. These factor affects the decision of the audience on
choosing a particular type of content amongst the pool of streaming content available
online. The different Marketing Mix and Consumer Behavior is personal in nature and

influences the decision of an individual in choosing streaming content to watch.
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