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ABSTRACT

This research aim to study behavior affecting the use of male barber shop in Bangkok. The
customer of male barber shop have been used to be representative sample. Researcher team have been
study in many group of population so the calculation is used to determine the exact population shown as
accuracy 95%
The result shown the most customer is a male between 20 - 24 years old in bachelor's degree occupational
as general worker employee earnings 10,0000 — 20,000 per month.From the analysis of behavior found
that most customer often used barber shop nearby the accommodation once time a month in weekend
around 18.01 — 20.00 and spending 101 - 200 baht fon an average service time 30 - 60 minutes. The
intimacy between customer and barber is the most reason that they choose to use nearby barber
shop.Customer also have a impression with skilled and courteous barber. Most customer know the shop
by a word of mouth by their friend and the shop always have a promotion to get free haircut when
recommend your friend to the shop.The general decision of customer to use the barber shop is the product,

price, distribution, marketing, promotion, personnel, shop physical and process.
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