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Abstract

The objective of this research is to study the factors that influence the use of online
food ordering by application services in the Bangkok area, Thailand. The study surveyed 400
consumers who order food through online application in Bangkok and calculated using SPSS
program. The data was analyzed using mean, standard deviation, independent sample t-test,
one-way ANOVA and multiple regression analysis to test statistical significance at 0.05.

The results showed that the consumers' opinions about marketing mix factors are price
and Promotion. Price showed food delivery application that is worth it to pay at a highest
level. Promotion showed food delivery application activity with restaurant partners at
a highest level. Service quality factors showed empathy at a highest level and food delivery
application satisfied at a highest level too. The hypothesis testing results showed that
marketing mix factors, price and service quality have an influenced to use food ordering.
by application services in the Bangkok area, Thailand with a statistical significance at 0.05.

Keywords: Consumer ,Food Delivery Application ,Marketing mix ,Service Quality
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