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ABSTRACT

The objective of this research to study consumer behavior of Japanese Soy Sauce at Max Valu
in Bangkok and study the influence of the marketing mix for service businesses (7P’s) on the access to
the service. The samples used in the study consumers in all who buying to use the Japanese Soy Sauce at
Max Valu in Bangkok. The population in the study 323 respondent are the number of samples. Gather
data from samples with reliability values of 0.885 The questionnaire was used as a tool to collect the
samples and using computer software to compute frequency, percentage, mean, standard deviation and
Multiple Regression with statistical significance 0.05

The results of the study revealed that the respondents the results are summarized as follows.
mostly female. Age between 21-30 years old. working as private companies employees. Average monthly
income more 30,000 baht per month. mostly brand used the Japanese Soy Sauce is Takumi Brand. Type
of sauce is Sushi Sauce for dipping sauce. The package used bottle glass and size 200-250 ml. Consumers
buying Japanese Soy Sauce more 2 months per 1 time and spent 101-150 baht per purchase.

The analysis found that the Marketing mix for service business on consumer behavior of
Japanese Soy Sauce at Max Valu in Bangkok. When considered each aspect, if found that the People was
at highest average. As for the aspects that are in the highest level as Product and Process. And as a result
of multiple regression analysis, Factor People, Product and Process have affecting the consumer behavior

of Japanese Soy Sauce at Max Valu in Bangkok with statistical significance 0.05

Keywords: Marketing Mix, Behavior consumer, Japanese Soy Sauce
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