o A é’ a ¢ v
adeiidinanoms¥ensanusNuvesgnMEIMI Inamndivd myudundanszs ey
Factors affecting the purchase of mutual funds by Siam Commercial Bank customers
Central

Rama III Branch

3301 1D I YW
MUVINIANA AMSUVINITFTIN HHINGOYTINAIHA
ASUUHATOULNAN

Sirima Charoenphae

Business Administration Program in Marketing, Ramkhamhaeng University

Corresponding author

unAALe
= di [ d'c! 1 v A dy 9
msAnyuTesdatenlinanemsanauledenoanusIuyeIgnaIsuIAIg Ing
a J <3 (% A o S A = o A ' v Aa tij
Walye M udunsanszs e Biagilszasameanyifateilinanemsdadulode
a 7 <3 [ a o
NOINUIIVYDIGNMTUIAT INOWIAYI M uFUNTanszswaw Iaelivouwniuiie
1 (Y] 1 I 1 Y A J < [ =< 1
nazNguaA10e19TluNguENMEUIAIS INGWIBITE TV UTFUNTANTZTINEN FIUUIIUNS
Aa o a3 1 9 1 v Y 4
Feeemilu 2 @auldun  deseaulszanimans Taslsznou md 01ganIuIn
9 v Y U a 9 9y
mM3fne1 91818 nag Javemuaiulszaums msaaiauims 7ps sznouais au
HAAAIN AIUTIAT AUFDINIMITIATIHUIG MUMTAUFTUNMITAAIA ATUYAINT AU
Y Yy 9 8 o a = A ) =
anbaznImenn gameaunszurumauals daszlumsanyr meldniiuda
v A 1 v A dy 9 a 4 I~ [
YavenaawanemsaaduladonosnusIuueIgnaIsuIng Imen1aisd drvudunia
o a o s A o - A o s A
Wiz waw uazhwalveulszgna imemsliulgaiaraasug iloaeudueInIY

Y 9 < 1 1 o 1 U [~ =\ ~ [
G]E]Qﬂ']ﬁ"UENQﬂﬂ'lWﬁﬂ'ﬁﬁﬂ‘H'] NWUIN ﬂqn%ﬁ@ﬂ']ﬂﬁﬂuiﬁﬂﬁﬂulWﬁ%"]ﬂ 1Y 41 -50 ‘]J aUu



A A =) % =

Tvgianuninlan Uszaumsanulsyanas Tordwwinauussnensu daulvall
510'1420,001 — 30,000 1
] F4
dmsuihisdiulszaunamsaaianlioninadenisdaauladoneanuiinves

v A o < o ~ Y o ~ a &
QﬂﬂTﬁ‘LﬂﬂﬁUlﬂt’JW"lm"lffJ ANV UBUNTANIZITUFTIY UINUHUA S ‘ﬂﬁ]ﬁ]ﬂ Iﬂﬂliﬂﬂﬂ?ﬁJﬂﬂL‘HH

v
= %

(%) 1 1 QU d 9)
menudateainlseaunianisaaia Iﬂﬂﬁ?%@gil&i%ﬂ‘uu']ﬂ nenttusioain lag

= [ 1

0 ! Y N Y ' o
Foadwuaunasnnuin lmdes laun Audnyazniamenimegluseaunin 589891
Ao MumsduasuMInaInegluszauuIn AUFIN1INTIATIMIIeegluTZAUNIN AU

1 [ a [ d a 1 @ 1 v
YAaINsogluszauLIn Munaasuaitazuimsogluszaunn susiaegluszauuin

pazAunIzUIUMI IMUsMsegluszauihunals muday

M1y : 1INBINUIIWEUINT Inemaivd dauilszauniaiminaia
Abstract

A study of factors affecting the decision to buy mutual funds of Siam Commercial
Bank customers Central Rama III Branch. The objective is to study factors affecting the
decision to buy mutual funds of Siam Commercial Bank customers. Central Rama III Branch
With research scope and sample group being customers of Siam Commercial Bank Central
Rama IIT Branch The research work is divided into 2 parts, which are demographic factors,
including gender, age, status, education, income, and mixed factors. 7P’s service marketing
includes products, prices, sales channels, marketing promotions, personnel, physical features.
Finally, the process aspect is variable. Freedom to study to understand the factors that affect
the decision to buy mutual funds of Siam Commercial Bank customers Central Rama III
Branch and apply the research results for product development to meet the needs of customers
The results showed that most of the samples were male, aged 41 - 50 years, most were single
status. Have a bachelor's degree Have a career in a private company Most of them earn 20,001
- 30,000 baht.

Marketing mix factors that influence the decision to buy mutual funds of Siam

Commercial Bank customers Central Rama III branch has all 5 factors by essay regarding the



marketing mix factors Overall is at a high level. Separated by side in order of average order
from highest to lowest, namely physical characteristics in high level, followed by marketing
promotion in high level The distribution channels are in a high level. Personnel were at a high
level. The products and services are at a high level. The price is at a high level. And service

processes were at a moderate level, respectively.

Keywords: from Siam Commercial Bank Mutual Fund Marketing Mix
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