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ABSTRACT

The study of Factors that affect Effectiveness of sale staff’s teamwork of Kasikorn
Bank have an objective to study team composition factors that affect Effectiveness of sale
staff’s teamwork of Kasikorn Bank by using questionnaire as a tools in the research and use
100 samples. The statistics that used in this research are Descriptive statistics, Percentage,
Mean, Standard deviation and the statistics that used in the hypothesis test are the

multiple regression test.

The result of the study found that most of the answerer is Female with 25-35
years of age. And have a Bachelor’s Degree. Most of them have 1-3 years of work
experience. The position of work are in the middle range. The results also found that the
factor about Team composition in the highest level is about Environment and about
composition. The efficiency in team work in the highest level is members are satisfied in
team have a efficiency in teamwork in a high level is about good communication and
about solving team problems. The result of the hypothesis test found that the factors
about team’s composition are about Environment, Compositions and Attribute, Design,
Process that affect the effectiveness of sale staff’s teamwork of Kasikorn Bank have a

statistical significant at 0.05

Keyword: Affect Effectiveness of Teamwork, Team Composition Factor
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