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ABSTRACT

Independent study Research subject Factors Affecting the Decision to Use Financial
Banking Services of Bank of Ayudhya Customers Public Company Limited in Lat Phrao District
Bangkok The objective is to study marketing mix factors affecting the decision to use financial
transaction services of Bank of Ayudhya customers. Public Company Limited in Lat Phrao District
Bangkok.

By using research tools such as questionnaires to collect data A total of 400 sets were
used for analysis and research. And the content is checked for accuracy by experts The statistics
used for data analysis are Descriptive statistics include percentage, mean, standard deviation.
And multiple regression analysis For hypothesis testing By determining the statistical significance
level of 0.05

The study indicated that Population in Lat Phrao District Bangkok The samples were
mostly female. Age between 20-30 years, working as a private company employee Income
between 20,001 - 30,000 baht and have a single status. In addition, the study found that The
population has an opinion on marketing mix factors at a high level.

The decision to use the financial transaction services of the Bank of Ayudhya Public
Company Limited customers in Lat Phrao area Bangkok Found that the majority of the
population may decide to use financial transaction services Bank of Ayudhya Public Company
Limited in Ladprao area Bangkok.

The hypothesis test found that Price marketing mix factors with statistical significance of
0.05 by considering the significant value at 0.000. In conclusion, price marketing mix factors (Beta
= -0.487) are the only factors affecting the decision to use transaction services. Financial status

of Bank of Ayudhya customers Public Company Limited in Lat Phrao District Bangkok.
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